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ABSTRACT 
This quantitative research paper aims to determine the relationship between 
personality traits, intrinsic motivation and job performance among newly appointed 
JKR officers in the Klang Valley area. Respondents for this research comprised of 
135 newly appointed JKR officers. Data were analysed using Statistical Package For 
Social Sciences (SPSS) Version 17 software. Tests conducted were Pearson 
Correlation analysis and Simple Linear Regression analysis. The correlation analysis 
results suggest that personality traits and intrinsic motivation have a significant 
positive linear relationship with job performance with moderate strength of 
association. Subsequently, the multiple regression result shows the value of 
coefficient determination of 0.304 which concluded that only 30.4% of the job 
performances were influenced by personality traits and intrinsic motivation and 
69.6% was explained by other factor that was not involved in this research. Further, 
given standardized coefficient (13) of 0.333 for relatedness and 0.243 for 
agreeableness with significance values for both dimensions are less than 0.05, a low 
degree significant positive relationships between relatedness with job performance is 
reported. This shows that for every increase of relatedness and agreeableness, job 
performance will also increase significantly. Recommendations were also being 
suggested for the JKR organization to to emphasise on programme and training in 
character building on their officers parallel with the technical competency. 
ABSTRAK 
Kertas penyelidikan kuantitatif ini bertujuan menentukan hubungan antara sifat 
personaliti, motivasi intrinsic dan prestasi kerja di kalangan pegawai JKR yang baru 
dilantik di sekitar kawasan Lembah Klang. Responden bagi kajian ini adalahserarnai 
135 orang. Data kajian telah dianalisis menggunakan perisian Statistical Package For 
Social Sciences (SPSS) Version 17. Ujian yang dijalankan ialah analisis korelasi 
Pearson dan analisis Multiple Regresion .Keputusan analisis korelasi mencadangkan 
bahawa sifat personaliti dan motivasi intrinsik mempunyai hubungan linear positif 
yang signifikan dengan prestasi kerja dengan kekuatan hubungan adalah sederhana. 
Seterusnya, hasil regresi linear menunjukkan nilai pekali penentuan 0.304 yang dapat 
dibuat kesimpulan bahawa hanya 30.4% prestasi kerja dipengaruhi oleh sifat 
personaliti dan motivasi intrinsik manakala 69.6% lagi dijelaskan oleh faktor-faktor 
lain yang tidak terlibat dalarn kajian ini. Selanjutnya, keputusan pekali standard (D) 
bagi relatedness iaitu 0.333 dan 0.243 bagi agreeableness serta nilai signifikan 
kedua-dua dimensi adalah kurang daripada 0.05, maka hubungan antara relatedness 
dan agreeableness dengan prestasi kerja dilaporkan mempunyai hubungan yang 
signifikan dan positif tetapi pada darjah yang rendah. Ini menunjukkan bahawa bagi 
setiap peningkatan relatednesss dan agreeableness, prestasi kerja akan meningkat 
dengan ketara. Dicadangkan supaya organisasi JKR memberi penekanan dan 
turnpuan terhadap program latihan pembinaan karakter iaitu pembinaan sifat 
personaliti dan motivasi intrinsik kepada pegawai-pegawai mereka selari dengan 
kecekapan teknikal yang diperolehi supaya prestasi kexja dapat ditingkatkan. 
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1.1. Background of the Research 
The Malaysian public sector is the backbone of the country's development in social 
and economic programme. To have a competitive advantage in the current scenario 
where mass citizens' expectations are very high, public sector members must possess 
efficiency and effectiveness in. their delivery system. Continuous improvement in 
public service delivery system is vital towards future challenges undertaken by the 
Malaysian government as it moves on and this improvement will be highly depended 
on the performance of the public sector workforce. 
Jabatan Kerja Raya (JKR) is a government agency under the Malaysia Ministry of 
Works. JKR involved in the infrastructure development and construction sector 
where this was a supporter of the Malaysian economic growth and has provided 
significant contributions in gross domestic product (GDP) as stated in the 10th 
Malaysia Plan and the National Transformation Programme. The substantial role in 
ensuring the nation's implementation of infrastructural development and construction 
programme is on track, in line with the requirements and meet the citizens' 
expectation has led JKR to continuously improve their service delivery system and 
never satisfied with its past achievements. 
The contents of 




Abdullah, A. (1996). Going Glocal: Cultural Dimension in Malaysian Management. 
Kuala Lurnpur: Malaysian Institute of Management (MIM). 
Allameh, S. M., Ghafari, M., &Davoodi, S. M. R. (2012).Studying Impact of 
Personality Traits on Job Performance (The Case of University of Isfahan's 
Personnel).Journal ofBasic and Applied Scientific Research, 2(6), 6293-6299. 
Ansari, M. A., Ahmad, 2. A., &Aafaqi, R. (2004).0rganizational leadership in the 
Malaysian c0ntext.h D. Tjosvold&K.Lueng (Eds.) Leading in high growth Asia: 
Managing relationship for teamwork and change @p. 109-1 38). Singapore: 
World Scientific Publishing Co. 
Antonioni, D., Park, H. (2001) The Effects Of Personality Similarity On Peer Ratings 
Of Contextual Work Behaviours. Personnel Psychology Volume 54, Issue 2, 
pages 331-360, June 2001 
Arshadi, N. (2010). Basic need satisfaction, work motivation, and job performance in 
an industrial company in Iran. Procedia - Social and Behavioral Sciences, 5, 
1267-1272. doi: 10.1016/j.sbspro.2010.07.273 
Baba, V. V., Tourigny, L., Wang, X. Y., & Liu, W. M. (2009). Proactive personality 
and work performance in China: The moderating effects of emotional exhaustion 
and perceived safety climate. Canadian Journal of Administrative Sciences, 26, 
23-37. 
64 
Baard, P. P., Deci, E. L., & Ryan, R. M. (2004).The relation of intrinsic need 
satisfaction to performance and well-being in two work settings. Journal of 
Applied Social Psychology, 34,2045-2068. 
Barrick, M. R., & Mount, M. K. (1991). The Big Five personality dimensions and 
job performance: A meta-analysis. Personnel Psychology, 44, 1-26. 
Barrick, M. R., & Mount, M. K. (1993).Autonomy as a moderator of the 
relationships between the Big Five personality dimensions and job performance. 
Journal o m p l i e d  Psychology, 78, 1 1 1-1 18. 
Barrick, M. R., Mount, M. K., & Judge, T. A. (2001). Personality and performance at 
the beginning of the new millennium: What do we know and where do we go 
next? International Journal of Selection and Assessment, 9,9-30. 
Bateman, T.S., &Crant, J.M. (1993).The proactive component of organizational 
behaviour.Journa1 of Organizational Behaviour, 14, 103- 1 1 8. 
Borman, W. C., &Motowidlo, S. J. (1993).Expanding the criterion domain to include 
elements of contextual performance.In N. Schmitt, & W. Bonnan (Eds.), 
Personnel selection in organizations (pp.71-98). New York: Jossey-Bass. 
Bozionelos, N. (2004). The relationship between disposition and career success: A 
British study. Journal of Occupational and Organizational Psychology, 77,403- 
420. 
Brown, S., Carter, B., Collins, M., Gallerson, C., Giffin, G., Greer, J., ... &Bearfield, 
D. (2009). Generation Y in the Workplace. 
Campbell, J. P., Gasser, M. B., & Oswald, F. L. (1996).The substantive nature of job 
performance variability.In K. R. Murphy (Ed.), Individual differences and 
behaviour in organizations (pp.258-299). San Francisco, CA: Jossey-Bass 
Chua, Y. P. (2008a). Kaedah dan statistic penyelidikan: asas statistic penyelidikan 
buku 1. (3rd ed.) Kuala Lumpur: McGraw Hill (Malaysia). 
Churchill, G.A., Ford, N.M., & Walker, O.C., Jr (1987), Sales force management- 
Planning, implementation and control (2nd ed.). Irwin Inc. 
Corr, P. J., DeYoung, C. G., & McNaughton, N. (2013). Motivation and personality: 
A neuropsychological perspective. Social and Personality Psychology Compass, 
7(3), 158-175. 
Crant, J.M. (2000). Proactive behaviour in organizations.Journa1 of Management, 26, 
435-462. 
Davis, J. (1 97 1). Elementary survey analysis. Englewood, New Jersey: Prentice Hall 
Deci, E. L. (2004). Intrinsic Need Satisfaction : A Motivational Basis of Performance 
and Well-Being in Two Work Settings 1,2045-2068 
Deci, E. L., & Ryan, R. M. (1980).The empirical exploration of intrinsic 
motivational processes.In L. Berkowitz (Ed.), Advances in experimental social 
psychology (Vol. 13, pp. 39-80). New York: Academic 
Deci, E. L., & Ryan, R. M. (2000). The "what" and "why" of goal pursuits: Human 
needs and the self-determination of behavior. Psychological Inquiry, 1 1,227- 
268. 
Deci, E. L., & Ryan, R. M. (2008).Facilitating optimal motivation and psychological 
well-being across life's domains. Canadian Psychology, 49, 14-23. 
Deci, E. L., Vallerand, R. J., Pelletier, L. G., & Ryan, R. M. (1991). Motivation and 
education: The self-determination perspective. Educational Psychologist, 26, 
325-346. 
Deci, E. L., Ryan, R. M., GagnC, M., Leone, D. R., Usunov, J., &Kornazheva, B. P. 
(2001). Need satisfaction, motivation, and well-being in the work organizations 
of a former Eastern Bloc country. Personality and Social Psychology Bulletin, 
27,930-942. 
De Feyter, T., Caers, R., Vigna, C., &Berings, D. (2012).Unraveling the impact of 
the Big Five personality traits on academic performance: The moderating and 
mediating effects of self-efficacy and academic motivation.Learning and 
Individual Differences, 22(4), 439-448. doi: 10.10 16lj .lindif.2012.03.013 
Dunlop, P., & Lee, K. (2004, April). Organizational citizenship behaviour and 
workplace deviant behaviour: Are they distinct? Paper presented at the 19th 
annual meeting of the Society for Industrial and Organizational Psychology, 
Chicago. 
Fah, LY.,Hoon, KC. (2009). Introduction to Computer Data Analysis with SPSS 
16. Ofor Windows. Malaysia: Venton. 
Frese, M., Kring, W., Soose, A., &Zempel, J. (1996). Personal initiative at work: 
Differences between East and West Germany. Academy of Management Journal, 
39,37-63. 
Guthrie, J. P., Coate, C. J., &Schwoerer, C. E. (1998). Career management strategies: 
The role of personality. Journal of Managerial Psychology, 13(5/6). 37 1-3 86. 
Hackman, J. & Oldham, G. (1980). Work redesign. Reading, MA: Addison-Wesley. 
Hair Jr, JF, Money, AH, Samouel, P & Page, M (2007), Research methods for 
Business. John Wiley and Sons, Hoboken, New Jersey. 
Harper, S., & Irvine, W. (2005). Qualifications: A fast-track to hotel general 
manager. International Journal of Contemporary Hospitality Management, 
17(1), 5 1-64. 
Hinton, P., Brownlow, C., McMurray, I., & Cozens, B. (2004). SPSS Explained. 
United Kingdom: Routledge. 
Hoobler, J. M., Hu, J., & Wilson, M. (2010). Do workers who experience conflict 
between the work and family domains hit a "glass ceiling": A meta-analytic 
exarnination.Journa1 of Vocational Behaviour, 77,48 1-494. 
J. P. Campbell and R. D. Pritchard, "Motivation Theory in Industrial and 
Organizational Psychology," in M. D. Dunnette (ed.), Handbook of 
Organizational Psychology, Chicago: Rand McNally, 1 976. 
Judge, T. A., &Erez, A. (2007). Interaction and intersection: The constellation of 
emotional stability and extraversion in predicting performance. Personnel 
Psychology, 60,573-596. 
Kilpatrick, M., Hebert, E., & Jacobsen, D. (2002). Physical activity motivation: A 
practitioner's guide to self-determination theory. JOPERD, 73(4), 36-4 1. 
Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research 
activities.Educationa1 and Psychological Measurement, 30, 607-6 10. 
Kurnar, R (2005). Research methodology: A step-by-step guide for beginners (2nd. 
Ed.). NS W: Pearson Longrnan. 
La Guardia, J. G., Ryan, R. M., Couchman, C. E., &Deci, E. L. (2000). Within- 
person variation in security of attachment: A self-determination theory 
perspective on attachment, need fulfilment, and well-being. Journal of 
Personality and Social Psychology, 79,367-384. 
Lau, V. P., & Shaffer, M. A. (1999). Career success: The effects of personality. 
Career Development International, 4(4), 225-23 1. 
Lee, D.M., Alvares, K.M. (1997). Effects of sex on descriptions and evaluations of 
supervisory behaviour in a simulated industrial setting. Journal of Applied 
Psychology, Vol62(4), Aug 1977,405-410. 
Maimunah Ismail &Asma Ahmad (1996). Iklim organisasi dan perkaitannya dengan 
prestasi kerja Pegawai Perundingan Perbadanan Produktiviti Negara. Dinamika 
Sosial.l(l): 23-33 
McShane, S. L., & Von Glinow, M. A. (2005). Organizational behaviour: Emerging 
realities for the workplace revolution (3rd ed.). New York: McGraw-Hill. 
Michael Frese, Wolfgang Kring, Andrea Soose and Jeannette Zempel (1996). 
Personal Initiative at Work: Differences between East and West Germany The 
Academy of Management Journal Vol. 39, No. 1 (Feb., 1996), pp. 37-63 
Migliore, A.L. (201 l),  "Relationship between big five personality traits and 
Hofstede's cultural dimensions, a sample from India and USA", Cross Cultural 
Management: An International Journal, Vol. 18 No. 1, pp. 38-54. 
Miron, E., Erez, M., Naveh, E. (2004). Do personal characteristics and cultural 
values that promote innovation, quality, and efficiency compete or complement 
each other? 
Moser, K., Schuler, H., Funke, U. (1999). The Moderating Effect Of Raters' 
Opportunities Observe Ratees7 Jon Performance On The Validity Of An 
Assessment Centre. International Journal of Selection and Assessment Volume 
7, Issue 3,pages 133-14 1, September 1999 
Mount, M.K., Barrick, M.R.' and Stewart, G.L. (1998), "Five-factor model of 
personality andperformance in jobs involving interpersonal interactions", 
Human Performance, Vol. 1 1, No. 10, pp. 145-1 65. 
Motowidlo, S. J., Borman, W. C., &Schmit, M. J. (1997). A theory of individual 
differences in task and contextual performance. Human Performance, 10, 7 1-83. 
Naceur, J., &Balakrishnan, V. (2000).Participation and job performance in the 
Malaysian public service department. International Journal of Commerce and 
Management, 56. 
Neubert, M. and Taggar, S. (2004), "The impact of poor performance on team 
outcomes:an empirical examination of attribution theory", Personal Psychology, 
Vol. 57, pp. 935-968. 
Ng, T. W. H., Eby, L. T., Sorensen, K. L., & Feldrnan, D. C. (2005). Predictors of 
objective and subjective career success: A meta-analysis. Personnel Psychology, 
58,367-408.47 
Ojokuku, R.M. (2007). A Comparative Analysis of Differences in Reward 
Preference among Senior and Junior Cadre Workers: A Case Study of Osun 
State Civil Service. International Business Management 1 (4):99-103,2007 
Parker, S.K., Williams, H.M., & Turner, N. (2006).Modeling the antecedents of 
proactive behaviour at work. Journal of Applied Psychology, 3,636-652. 
Prabhu, V.P. (2007). Understanding the effect of proactive personality on job related 
outcomes in an organizational change setting. Unpublished PhD Dissertation, 
Auburn University, Alabama,US. 
Rammstedt, B. & John, 0. P. (2007), Big Five Inventory-10 (BFI-10) Big Five 
Inventory in English and German. Journal of Research in Personality, 41, 
203-2 12. 
Robbins, S. P., & Judge, T. A. (2009). Organizational behaviour (13th ed.). Upper 
Saddle River, NJ: Pearson Education. 
Robertson, I.T., &Callinan, M. (1998). Personality and work behaviour. European 
Journal of Work and Organizational Psychology, 7 ,3  17-36. 
Ryan, R.M., Deci, E.L. (2000). Self-determination theory and the facilitation of 
intrinsic motivation, social development, and well-being.American Psychologist, 
V O ~  55(1), Jan 2000,68-78. 
Salkind, N. (2006). Exploring research (6th ed.). New Jersey: Pearson Prentice Hall. 
Sanders, B. a. (2008).Using personality traits to predict police officer 
perforrnance.Po1icing: An International Journal of Police Strategies & 
Management, 31(1), 129-147.doi: 10.1 10811 36395 108 1085261 1 
Sekaran, U. (2000). Research methods for business. New York: John Wiley & Sons, 
Inc. 
Sekaran, U. &Bougie, R., (201 O).Research methods for business: a skill business 
approach. (5th ed.) John Wiley & Sons Ltd 
Sekaran, U. (2003). Research methods for business: A skill-building approach. 
(Adobe Digital Edition Version). doi: 10.5860lCHOICE.5 1-6761 
Spencer, L.M. (1997). Project Management Competencies. San Diego, CA. Paper 
presented at Engineering Construction and Contracting (EEC) Association 
Annual Conference. (5 Sept. 1997). 
Tan, P. (2000). Business Excellence in Entrepreneurship Through Motivation Audit. 
Managerial Auditing Journal, Volume: 15(Issue: 7), pp 338-347. 
Tella, Adeyinka, C. 0. Ayeni, and S. 0. Popoola.(2007): Work motivation, job 
satisfaction, and organisational commitment of library personnel in academic 
and research libraries in Oyo State, Nigeria. Library Philosophy and Practice 
9.2 (2007): 13. 
Vedel, A. (2014). The Big Five and tertiary academic performance: A systematic 
review and meta-analysis. Personality and Individual DifSerences, 71,66-76. 
doi: 10.101 6/j.paid.2014.07.0 1 1 
Witt, L.A., Kacmar, K.M., Carlson, D.S., &Ziv-nuska, S. (2002). Interactive effects 
of personality and organizational politics on contextual performance. Journal of 
Organizational Behaviour, 23, 9 1 1-926 49 
Wolff, H. and Kim, S. (2012), The relationship between networking behaviours and 
big five personality dimensions, Career Development International, Vol. 17 No. 
I, pp. 43-66. 
Yun, G.J., Donahue, L.M., Dudley, N.M., McFarland, L.A. (2005).Rater Personality, 
Rating Format, and Social Context: Implications for Performance Appraisal 
Ratings. International Journal of Selection and Assessment Volume 13, Issue 2, 
pages 97-1 07, June 2005. 
Zikrnund, W. G. (2003). Business Research Methods (7th ed.). Thomson South- 
Western. 
Works Minister Speech-Ministry of WorksMalaysia - Monthly Assembly Handout 
(September 13,20 13) 
